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I Ravinder S Anand certify that I am an officer of the company named above, and acting as an 
agent of the company, that I have personal knowledge that the company bas established operating 
procedures that are adequate to ensure compliance with the commission's CPNI rules. 

The procedure adopted by the company to be in compliance with the commission's rules set 
forth in Section 64.2001 are as follows:-

~ The network equipment is co-located at Verizon co-location center where the access to 
equipment is only available through security access cards to company's responsible 
officer. 

~ The network is having a secured firewall which allows access from certain static IP only 
and is strictly password accessible by a responsible company officer. 

~ The data information is accessible to company officer's with a 10 digit secure PIN. 

~ The monetary transactions are through authorize.net payment gateway. 

~ We don't give any information of our customer database to any third party. 

~ The company bas not received any customer complaints in the past year concerning the 
unauthorized release of CPNI or unauthorized disclosure of CPNI. 

Signed 

~ 
Ravinder S Anand 
A&A Communications Inc. 
10009 Gold Coast Court 
Upper Marlboro, MD 20774 


